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Service animals are defined as dogs that are individually trained to do work or perform 
tasks for people with disabilities. Examples of such work or tasks include guiding people 
who are blind, alerting people who are deaf, pulling a wheelchair, alerting and protecting 
a person who is having a seizure, reminding a person with mental illness to take 
prescribed medications, calming a person with Post Traumatic Stress Disorder (PTSD) 
during an anxiety attack, or performing other duties. Service animals are working animals, 
not pets. The work or task a dog has been trained to provide must be directly related to 
the person’s disability. Dogs whose sole function is to provide comfort or emotional 
support do not qualify as service animals under the ADA. 

Source: Justice Department 
http://www.ada.gov/service_animals_2010.htm 

Websites 

Assistance Dogs International (ADI) 
http://www.assistancedogsinternational.org/ 
E-mail: info@assistancedogsinternational.org 
ADI is a coalition of not for profit organizations that train and place assistance dogs. The 
purpose of ADI is to improve the areas of training, placement, and utilization of assistance 
dogs as well as staff and volunteer education. 

Canine Companions  
https://canine.org/ 
P.O. Box 446 
Santa Rosa, CA 95402-0446 
Phone: 866-CCI-DOGS (224-3647) 
Canine Companions is a non-profit organization that enhances the lives of people with 
disabilities by providing highly trained assistance dogs at no charge to the recipient since 
1975. They have six regional offices across the U.S. 

Federal Register: ruling on Traveling by Air with Service Animals 12/10/20 
https://www.federalregister.gov/documents/2020/12/10/2020-26679/traveling-by-air-
with-service-animals 

International Association of Assistance Dog Partners (IAADP) 
http://www.iaadp.org 
PO Box 860195 
Shawnee, KS 66286 
Helpline: 816-237-5541 
E-mail: info@iaadp.org 
IAADP is a non-profit, cross-disability organization representing people partnered with 
guide, hearing and service dogs. The organization has an Information & Advocacy Center 
which helps people with access issues and other requests. 

National Rehabilitation Information Center (NARIC): What Are Key Factors in 
Successfully Integrating Service Dogs in the Workplace 

http://www.ada.gov/service_animals_2010.htm
http://www.assistancedogsinternational.org/
mailto:info@assistancedogsinternational.org
https://canine.org/
https://www.federalregister.gov/documents/2020/12/10/2020-26679/traveling-by-air-with-service-animals
https://www.federalregister.gov/documents/2020/12/10/2020-26679/traveling-by-air-with-service-animals
http://www.iaadp.org/
mailto:info@iaadp.org
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http://www.naric.com/?q=en/RIF/What%20Are%20Key%20Factors%20In%20Successfu
lly%20Integrating%20Service%20Dogs%20In%20The%20Workplace%3F 

National Center Health, Physical Activity, and DIsability: Service Dog Best 
Practices 
https://www.nchpad.org/resources/service-dog-best-practices/ 
 
U.S. Justice Dept.: Frequently Asked Questions about Service Animals and the 
ADA 
February 2020 
https://www.ada.gov/resources/service-animals-faqs/ 

U.S. Justice Department: Revised Service Animals Regulations 
http://www.ada.gov/service_animals_2010.htm 
The Department of Justice issued new regulations which took effect on March 15, 2011 
on the types of animals and their requirements to quality as service animals under the 
ADA. 

United States Service Dog Registry 
http://www.usservicedogregistry.org 
This site offers a free, voluntary, non-governmental, privacy-conscious and secure 
Service and Assistance Dog registry. There is also a search feature to locate service dog 
resources. 

Note: to find places that provide service dogs to veterans, see our Veterans and 
Military document.  

Animal Therapy 

Please see the Therapeutic Riding and Driving factsheet for information on horses as 
therapy animals. 

Island Dolphin Care 
http://www.islanddolphincare.org/ 
150 Lorelane Place 
Key Largo, FL 33037 
Phone: 305-451-5884 
Email: fonzie@islanddolphincare.org 
Island Dolphin Care offers dolphin-assisted therapy programs for children and their 
families who are dealing with developmental and/or physical disabilities, emotional 
challenges, and critical, chronic or terminal illness. 

Curacao Dolphin Therapy & Research Center (CDTC) 
https://www.cdtc.info/web/ 
Willemstad, Curacao, Netherlands Antilles 
E-mail: info@cdtc.info 

http://www.naric.com/?q=en/RIF/What%20Are%20Key%20Factors%20In%20Successfully%20Integrating%20Service%20Dogs%20In%20The%20Workplace%3F
http://www.naric.com/?q=en/RIF/What%20Are%20Key%20Factors%20In%20Successfully%20Integrating%20Service%20Dogs%20In%20The%20Workplace%3F
https://www.nchpad.org/resources/service-dog-best-practices/
https://www.ada.gov/resources/service-animals-faqs/
http://www.ada.gov/service_animals_2010.htm
http://www.usservicedogregistry.org/
http://www.islanddolphincare.org/
mailto:fonzie@islanddolphincare.org
https://www.cdtc.info/web/
mailto:info@cdtc.info
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CDTC offers personalized dolphin assisted therapy and rehabilitation programs to people 
age 3 and older with special needs like autism, Asperger and Down syndrome, or 
psychological conditions like depression, PTSD and burnout. 

Dolphin Research Center (DRC) 
http://www.dolphins.org 
58901 Overseas Highway 
Grassy Key, FL 33050-6019 
Phone:305-289-1121 
E-mail: drc@dolphins.org 
DRC is a not-for-profit education and research facility. 

DRC's Special Needs Program 
https://dolphins.org/special_needs 
Assists and enables individuals with various physical or mental challenges, chronic, 
or life-threatening illnesses to participate in any of the public interactive programs 
offered at DRC. 
Email: specialneeds@dolphins.org 

Elevate Equine Assisted Therapy  
https://www.elevateeat.org/   
00 Dewitt Rd  
Saint Johns, MI 48879-9165  
Email: Elevateeat@gmail.com  
Phone: 517-898-8681  
Offers equine-assisted therapeutic and recreational opportunities for individuals with 
paralysis through the addition of a Hippolib Saddle Adapter and a wheelchair-accessible 
Wagnonette. 

Hearts Therapeutic Riding Center, Inc  
https://www.heartstrc.org/   
220 Leap St  
Egg Harbor Township, NJ 08234  
Phone: 609-703-9130  
Provides Equicizers with all-terrain casters, a Sure Hands lift, and a PATH Intl. CTRI staff 
member to ensure accessibility for wheelchair users and support individualized equine-
assisted therapy.  

Stoneybrook Foundation  
https://stoneybrookfoundation.org/   
260 Mountain Trail Lane  
Acme, PA 15610 
Email: info@stoneybrookfoundation.org  
Phone: 724-613-3312  
Supports maintenance and expansion of the therapeutic riding program by reducing 
barriers to participation, making therapeutic riding accessible to individuals living with 

http://www.dolphins.org/
mailto:drc@dolphins.org
https://dolphins.org/special_needs
mailto:specialneeds@dolphins.org
https://www.elevateeat.org/
mailto:Elevateeat@gmail.com
https://www.heartstrc.org/
https://stoneybrookfoundation.org/
mailto:info@stoneybrookfoundation.org
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disabilities, including disabled veterans, formerly incarcerated persons, and others living 
with paralysis.  

Financial Assistance: 

California Department of Social Services: Assistance Dog Special Allowance 
(ADSA) Program 
http://www.cdss.ca.gov/Assistance-Dogs 
This page has information on eligibility for the ADSA program which provides a monthly 
payment of $50 to eligible persons who use a guide, signal, or service dog to help them 
with needs related to their physical disabilities. The allowance is to help pay the costs of 
food, grooming, and health care for the dogs. This is only open to residents of 
California. 

Finder: How to Pay for a Service Dog 
https://www.finder.com/service-dog-costs-and-financing-options 
 
Service Dog Express: Funding Guidance 
https://www.servicedogexpress.com/funding-guidance/#.Xlk3wtVKgdU 
 
US Service Animals: Can You Get a Service Dog Grant? Get the Resources You 
Need 
https://usserviceanimals.org/blog/service-dog-grants-resources 
 

 

The information contained in this message is presented for the purpose of educating and informing you 
about paralysis and its effects. Nothing contained in this message should be construed nor is intended 
to be used for medical diagnosis or treatment. It should not be used in place of the advice of your 
physician or other qualified health care provider. Should you have any health care related questions, 
please call or see your physician or other qualified health care provider promptly. Always consult with 
your physician or other qualified health care provider before embarking on a new treatment, diet or 
fitness program. You should never disregard medical advice or delay in seeking it because of something 
you have read in this message. 

This publication is supported by the Administration for Community Living (ACL), U.S. Department of 
Health and Human Services (HHS) as part of a financial assistance award totaling $10,000,000 with 
100 percent funding by ACL/HHS. The contents are those of the author(s) and do not necessarily 
represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. Government. 
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